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The Great Manager Awards (GMA) 2019 celebrated and honoured
individuals and companies demonstrating managerial excellence

he Best Boss - we have
Tﬂll heard this phrase in

our careers, but what i1s
it that makes them better than
the average supervisors? There
may not be a single all-encom-
passing answer to this ques-
tion, but there sure is a way to
reward the managers who go
beyond their briefs and convert
talent into performance. The
fourth edition of Great Manager
Awards (GMA) 2019 presented
by People Business, was aimed
to reward the sheer hard work,
dedication and commitment by
India’s best managers and the
companies who fostered mana-
gerial excellence.

With a nationwide hunt con-
ducted by People Business, GMA
identified companies with great
managers, and individuals who
outshone in their fields of exper-
tise. Addressing the gathering,
Mervyn Raphael, MD, People
Business said, “Three key learn-
ings from this year's awards are
~ the ability to manage change,
learnability and ability to adapt,
and diversity” People Business
is a strategic HR consulting firm
which provides services such
as leadership assessment and
development. They also provide
services in employer brand man-
agement, organisational culture
(in partnership with Hofstede In-
sights) and talent assessments.

This year, a new category was
introduced — ‘T.A. Pai Young HR
Leader’ — as part af the Great
Manager Awards in collaboration
with T. A Pai Management Insti-
tute to recognise and honour HR
leaders under 45 years of age.
ZingHR was the Tech Partner for

GMA 2019 Awards. Prasad Ra-
jappan, Founder & MD- ZingHR
addressed the audience on how
technology is helping managers
to be more effective and create
business impact.

The evening also witnessed
an insightful panel discussion
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With the awards getting
bigger and aspirational,
we have seen more par-
ticipation as various sectors have
engaged this year
MERVYN RAPHAEL
MD, People Business

on "Will your next manager

be an Al Engine?” The dis-
cussion was focused on how
Al capabilities are reaching
new heights and whether Al
will replace humans. Or will

a hybrid model come into
picture and drive the future?
Participating in the discussion
were Prince Augustin, Executive
Vice President - Group Human
Capital & Leadership Develop-
ment, Mahindra & Mahindra
Limited; Raj Raghavan, Senior
VP and Head HR, IndiCGo; Jayant
Paleti, Cofounder, Darwin Box;
Manmohan Kalsy, Chief Human
Resources Officer, United Brew-
eries; and Madhu Srivastava,
Group Chief Human Resource
Officer, Vedanta Group.

Talking about the dominant
trends, Vedanta Group's Srivas-
tava believes that technology
and Al will play an important
role in everything that we do
from mining, satety operations
to HR and finance. The panel
also discussed how some easy
jobs are being taken over by
the robots but certain jobs that
involve empathy would still
need involvement of humans.

“This is a proud and emotion-
al moment for me and family”
Deepak Mishra, United Brew-
enes receiving the Young HR
leader Award.
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